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After children have been back to 
school for a few weeks, parents 
start to have questions and, 
sometimes, concerns that they’d 
like to discuss with their 
children’s teachers.  Starting this 
conversation can be a little 
intimidating.  Here are some 
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hints to help with the nerves and make it more likely 
that discussions go smoothly and stay focused on the 
best interest of students. 

 Don’t wait too long – It’s tempting to let a worry sit 
for a while, hoping it will resolve itself.  Waiting can 
make the concern seem bigger than it is, and it 
gives potential problems time to grow into actual 
problems.  Bring your question or concern up right 
away. 

 Assume positive intent – Teachers and school 
teams want to help students reach their fullest 
potential.  It’s easy to forget that when we’re 
worried about our child being harmed or treated 
unfairly.  Conversations always go better when 
both parties have control of their emotions.  Take a 
few deep breaths and remind yourself that you and 
the teacher have the same goal – helping your 
child succeed. 

 Stay curious – Ask lots of questions.  Going into a 
conversation thinking you already have a full 
understanding doesn’t usually lead to a positive 



 

outcome.  Open the conversation with the teacher with 
something like, “My son told me that he doesn’t get help 
in class when he raises his hand.  Can you help me 
understand why he would think that so I can talk with him 
about it?” 

 Extend the teacher the same respect that you want for 
yourself.  Ask for an appointment to talk in-person or via 
phone.  Coming to school unannounced for a lengthy 
discussion, leaving long voicemails or texts may lead to 
frustration for you and the teacher if he or she cannot 
meet or respond immediately. 

What if you try to resolve the concern in good faith, but the 
situation is not improving? 

 The school counselor, vice principal, or exceptional student 
education staffing specialist are all part of the team 
serving your child at school.  It may be helpful to ask 
them to join the conversation. 

Phone a friend – US.  Remember that the team at FDLRS-MDC 

are here to support your family, your student, and the 

educational teams who work with you.  We are here to help 

problem-solve, offer solutions and ideas, and provide training 

and technical assistance to families and schools. 
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Planned ignoring can be effective for reducing problem 

behaviors that are meant to get attention or avoid a task. 

Planned ignoring means purposely ignoring your child’s problem 

behavior, and providing them with an appropriate way to 

express themselves. Planned ignoring is meant for problem 

behaviors that are NOT dangerous to your child or 

others.  

Two examples of problem behaviors that can be ignored are 

whining (mild) and swearing (severe). Let’s use homework as 

an example of a task your child may want to avoid. You tell 

your child to do their homework, but they whine and say “I hate 

homework.” In this situation, your child is seeking your 

attention and attempting to avoid a task—the homework.  

If you respond with something like, “stop it,” you may get into 

an argument with your child. The more you argue, the longer 
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your child is able to avoid doing their homework. Instead, 

you can ignore their complaining, and add a rephrase like 

“This homework is hard for me, and it makes me mad. Can 

you help me?” “Sure! Let’s see what you have to work on.” 

By ignoring your child’s whining, you are teaching 

them that it does not get them out of doing things you 

tell them to do.  

Now, let’s use the homework example but replace whining 

with a more complex situation like swearing. In this 

situation, you may want to reprimand them by saying 

something like, “don’t swear at me.” However, reacting to 

the swear or reprimanding them actually reinforces the 

swearing by focusing attention on it, and it can start an 

argument. The argument with your child will delay them 

having to complete their homework, which is what they 

want. 

Instead of reprimanding them or 

arguing with them, ignore the swear 

and rephrase with, “I am so angry 

and frustrated with this homework. I 

need help.” “OK, how can I help 

you?” In this situation, you are 

ignoring the swear and starting a 

dialogue with your child. By ignoring 

the swear, you are teaching 

them that swearing at you does 

not get them out of doing things 

you tell them to do. 

It is important to recognize that 

planned ignoring looks different 

depending on the context and your 

child’s age. Planned ignoring should 

always be paired with a model 

of the appropriate way to 

communicate a need or want. 

Always consider the situation, the 

context, and your child as an 

individual. 





6 All items in the CARD Lending Library (including books, games, and movies) can be loaned out at no 
cost to the family or individual. Ask at the front desk for more information. 






